
Who We Are
 
At Penn National Insurance, we’re on a mission to help people  
feel secure and make life better when bad things happen.

For over 107 years, we’ve been a trusted partner to 
individuals, families and businesses because we are a 
mutual insurance company where service and support for 
our policyholders are at the heart of everything we do.

In 2012, we affiliated with Wisconsin-based, Partners Mutual 
Insurance Company. As one company, we bring the personal 
attention and local focus of a regional carrier, along with the 
quality of products and services of national carriers.

For Personal Auto, we offer great additional coverages, 
including Roadside Assistance, New Car Replacement and 
Auto Loan/Lease. Discounts are available when the personal 
auto is combined with a home. Safe driver and driver training 
discounts are available.

For Homeowners, we offer valuable additional coverages, 
including Underground Utility, Loss Assessment and 
Identity Theft. Discounts are available on the home when 
a Penn National personal auto policy is active. Age of 
roof discounts, retired day-time occupancy and loss free 
discounts are available.

For Dwelling Fire, we make insuring your owned residential 
rental properties easy with comprehensive coverage for the 
dwelling, contents and liability. 

Our Personal Umbrella product offers coverage over a 
broader range of exposures. Depending on eligibility, our 
personal umbrella coverage includes additional protection 
for customers with:
• Youthful drivers
• Properties with pools
• Many types of private passenger automobiles
• Recreational vehicles
• Motorcycles
• Boats
• Residential rental properties (up to 4 units)

Penn National Insurance has achieved a 
“Superior Rating” for Personal Lines Claims 
Customer Experience as measured by Ward’s 
ExperienceMonitor program, powered by Inpoint. 
This is the company’s sixth consecutive year to 
receive the superior rating.

Our Financial Strength 
A.M. Best Rating: 	 A (Excellent)
Rating Category: 	 Secure
Size Category: 	 XI ($750 million to $1 billion)

Penn National Insurance’s Personal Lines  
territory includes Iowa, Maryland, Minnesota,  
North Carolina, New Jersey, Pennsylvania, 
Tennessee, Virginia and Wisconsin.
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★  Penn National Insurance
 Headquarters: Harrisburg, PA
★  Partners Mutual Insurance
 An Affiliate of Penn National Insurance
    Headquarters: Waukesha, WI

•   Branch & Claims Offices
 

PennNationalInsurance.com

Policies issued for domiciled businesses in Iowa,  
Minnesota and Wisconsin are underwritten under 
our affiliate, Partners Mutual Insurance.


